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Letter From the

Executive Director

WELCOME TO THE FALL 2024
EDITION OF SONIC NEWS!

We are excited to have you on board as we share exciting updates,
interesting features, industry insights, and a jam packed fall schedule
of events and activities! We are also very excited to share that our new
interactive website (idhhc.ca) will launch in late August, so you won't
miss getting more information about everything IDHHC!

We hope this edition will spark your curiosity to join a workshop, take a
class, or learn something new about our services to gain a deeper un-
derstanding of our mission, values, and the difference we strive to make
in the lives of those we serve.

Our goal is to inspire and provide you with a connection to our cause
and a sense of the community that unites us all. Your feedback and en-
gagement are not only welcome but important to us, so if you have any
questions, thoughts, or ideas to share, please feel free to reach out to us
at idhhc@idhhc.ca or 250.592.8144.

Wishing you a great reading experience!

Denise Robertson
Executive Director

IDHHC Contact information:

Victoria Nanaimo
301-3960 Quadra St.  102-6588 Applecross Rd.

HOURS: HOURS:

Monday-Friday Monday-Thursday
8:30AM - 4:30PM 8:30AM - 4:30PM

E: idhhc@idhhc.ca E: nanaimo@idhhc.ca .
P: 250.592.8144 P:250.753.0999 idhhc.ca
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IDHHC ACKNOWLEDGES:

Our offices are situated on the traditional territory of
the Coast Salish, Nuu chah nulth, and Kwakwaka'wakw
peoples whose historical relationships with the land
continue to this day.

We are grateful for their stewardship and preservation
of the land where we live, work, and provide service to a
diverse client base.



News From the Inside
WELCOME TO OUR NEW TEAMMATES!

At IDHHC our people are our success and we are excited to welcome three new
amazing members to our team.

Zahra Bhaijee joined us in
April 2024 and brings her
amazing communication
skills to the role of booking
coordinator with the Inter-
preting Services program.

Her role with us is to help
ensure that Deaf and hard
of hearing clients have
access to ASL interpreters
and captions for meet-
ings, event and activities.

Zahra has been involved
with various organizations
over the years, showing
her dedication to accessi-
bility and to education.

Patrick McCann earned
his master's degree in
audiology from Dalhou-
sie University in Halifax, in
2016.

He has since worked in
the Qikigtaalug (Baffin)
region of Nunavut. Based
in Igaluit, he also had the
opportunity to fly to ham-
lets across the region for
travel clinics. Following his
time in Nunavut, he served
as an audiologist for the
Government of Yukon in
Whitehorse for four years.

Patrick looks forward to
meeting and serving the
community at IDHHC.

Jon LePas brings a wealth
of experience to his role
as the newest member
of the Employment Ser-
vices Team at Island Deaf
+ Hard of Hearing Centre.

With over 29 vyears of
dedicated service in sup-
porting individuals with
developmental disabili-
ties to access technical
resources and integrate
into their communities,
Jon is deeply passionate
about helping people.

Jon completed 3 years
of VISTA ASL, and having
a culturally Deaf fami-
ly member, he brings a
strong understanding of
Deaf culture to his role.



Be the first
to know!

Sign up for monthly

IDHHC updates

including new

workshops, events

and ASL classes. Visit: idhhc.ca

Volunteer Spotlight
MEET SANDRA BONDE-THORPE

Sandi has been a long-term supporter of IDHHC
and advocate for services for the Deaf Com-
munity throughout mid Vancouver Island. She
has also been a volunteer since long before she
moved to the Island. “There was a Deaf club

there that | helped with, as well as Girl Guides
when my daughters were young, volunteered in
their classrooms, Candy Stripers coordinator for
Royal Inland Hospital etc..”

She has deep roots and extensive networks on
the Island and was always ready to collaborate
and to build relationships between Deaf and hard
of hearing adults and IDHHC. Her involvement
with IDHHC began when the Nanaimo branch
office opened in 1992. Over the years Sandi has
volunteered in the office and for countless agen-
cy events. When Sandi was asked why she has
given her time so generously to organizations
such as IDHHC, she responded with:

“I'm always willing to help out where and This vear IDHHC has
when | can. | believe that volunteering is a appointed Sandra as
great way to give back to the community and our Honorarv Lifetime

many organizations wouldn’t survive without
their volunteers.” Member for 2024.


https://www.idhhc.ca

Sound of Change-

The Latest News
MILESTONES IN A UNIQUE INITIATIVE

Eight years later, and the
Sound of Change (SoC)
Initiative is going stron-
ger than ever, and we are
both proud and excited
by that! In April of 2016,
with 20 participants, IDH-
HC launched SoC to test
the idea of supporting
low-income individuals
in our community. In the
first four years, 445 people
received 800 free refur-
bished hearing aids and
we have had consistent
growth ever since. This
past June, our Victoria of-
fice fit a record 40 hearing

aids in one month! With
over 1000 clients seen,
400 returning clients, and
over 2100 free refurbished
hearing aids, we have giv-
en away retail value of al-
most $6 million dollars!

Since the very beginning,
we have received amaz-
ing community support
from those who have do-
nated funds, hearing aids,
and technology to be re-
furbished. We cannot
thank you enough for sup-
porting this amazing ini-
tiative that has improved

the quality of life for so
many in our community.
We hope you will continue
to support and share this
opportunity with anyone
you think might benefit.

Amanda Windle

IDHHC Director of Operations
and Client Services



Audiolo

Health

As always, the HHS team
is focused on educa-
tion. We strive to edu-
cate ourselves to provide
the best evidence-based
care we can and to share
our knowledge with you
to become better ad-
vocates for your own
hearing health.

Educating ourselves:
our audiologists travelled
to Vancouver to attend
the SAC conference in
May, and the ACIA confer-
ence with the St. Paul's ClI
team in July.

& Hearing

ervices
EDUCATION- INSIDE AND OUT

Educating the public:
we presented webinars
on hearing aid care and
Bluetooth technology,
hosted experts in the field
of tinnitus and cochle-
ar implants and expand-
ed the Speech Reading
program to offer classes
throughout the island. Our
tech guru, Kelsey, is bus-
ier than ever providing
one-on-one tutoring with
all things tech.

Audiologist, Patrick Mc-
Cann, joined the Victo-
ria team in April and is
settling into his new role.

We wish IDHHC Nanai-
mo’s Audiologist, Carmen
Sarich, luck as she leaves
to begin medical school
training in August.

Edward Storzer
IDHHC Audiologist



International Day of
Sign Language

Honoring Diversity, Identity + Rights

International Day of Sign Languages is celebrated on September 23rd every year.
This date was first recognized in 2017 by the United Nations General Assembly be-
cause it marks the anniversary of the establishment of The World Federation of the
Deaf (WFD) in 1951. The date was chosen to recognize and celebrate the impor-
tance of sign languages in achieving the full realization of human rights for Deaf
people and is part of broader efforts to promote and protect the linguistic identity
and cultural diversity of all Deaf people and other sign language users. The main
goals of International Day of Sign Languages are:

Promote Sign Languages

Encourage the use of sign
languages in both public and
private life.

Raise Awareness

Increase public awareness
of the issues faced by
Deaf people everywhere.

Human Rights Avocacy

Promote the human rights of
Deaf people and advocate for
equal access to education,
employment, and public services.

Celebration of

Linguistic Diversity
Celebrate the unique cultural
and linguistic identity of Deaf
communities.

Kristi Falconer
IDHHC Communication
Services Manager



WHAT ARE DEAF INDIVIDUALS SAYING?

By Vinu Chetipurackal

The International Day
of Sign Languages on
September 23rd is very
important for recognizing
the significance of sign
languages and promot-
ing the linguistic identity
and cultural diversity of
Deaf, DeafBlind and Hard
of Hearing people world-
wide. It emphasizes the
need for inclusion, equal-
ity, and the recognition
of sign languages as fun-
damental human rights.

By Sheila Kay Ferguson

| think it's very import-
ant because we as Deaf
people have a right to
be seen and treated as
equals not less than. We
have rights across all
areas of life, including
EQUAL opportunity and
ACCESSIBILITY!!!!

By James Warwick Sr.

International Day of Sign
Language celebrates and

shows the world that sign
language is important
and it is how we as Deaf
people communicate. It
confirms for parents with
Deaf children that sign
language is an import-
ant communication tool.
Adult Deaf role models are
crucial for younger deaf
children.

By Susanne Harnden

Valuing and recogniz-
ing sign language con-
nects the Deaf commu-
nity with the wider society
by breaking down barri-
ers and creating a more
inclusive and engaged
community. We rely on
visual communication,
our group identity where
we can share common
experiences. Having a
shared language allows
us to bond, to love and
to trust.

By Christine Ehrlich-Brady

More and more hearing
people are taking sign
language classes which
means that more peo-
ple can sign with us. WFD
have on their website in-
formation on the Declara-
tion on the Rights of Deaf
Children which outlines
that early access to sign
language for childrenis so
important for their learn-
ing. Don't be afraid to
have your child learn sign
language. Celebrate sign
languagel!

By Vinu Chetipurackal

This year’s theme focuses
on advocacy, empower-
ment, awareness, under-
scores the importance
of active participation.
It serves as a powerful
reminder of the ongoing
struggle for recognition
and inclusion, inspiring me
to advocate for American
and Indigenous sign lan-
guage rights. This ensures
that Deaf, DeafBlind and
Hard of Hearing individ-
uals can fully participate
in society without facing
communication barriers.

World Federation of the Deaf is an international organization that represents and
advocates for the rights of Deaf people all over the world. To learn more, check out
their website at wfdeaf.org Information is also available at cad-asc.ca

Want to stay engaged? Become a member at IDHHC! Take an ASL class, attend
a workshop, join an event, + together we can celebrate linguistic diversity!




Employment Services,

The Latest Trends

IDHHC HELPS AS LOCAL
UNEMPLOYMENT RATES RISE

If you feel as though it is
a little harder to find the
right job these days, it is
not your imagination.

Canadd’s unemployment
rate rose this past season
because as technology
advances and popula-
tions increase, employers
can afford to be choosier.
The skill of Adaptability is
now the skill of the mo-
ment. Other soft skills that
are also at the top of the

list include communica-
tion, active listening, cus-
tomer service, leadership,
and creativity.

This season, our work-
shops will help you gain
the skills to adapt, create,
and care for others so you
can successfully compete
for jobs and thrive in in-
creasingly complex jobs.
As always, working with
one of our Employment
Case Managers is a great

way to stay motivated
and feel supported in your
job search.

Kim Dillon

IDHHC Employment
Case Manager



Do/Don’t Get Lost

In Interpretation
TIPS FOR GREAT COMMUNICATION

Working effectively with sign language interpreters is essential for facilitating clear
communication as both the hearing and Deaf individual require the interpreter’s
services. Here are some do’s and don'ts to keep in mind:

1.

Do Book Early

Interpreters are in high demand.

Do Provide Material

In Advance

such as agenda, powerpoint and
speaking notes.

Do Speak Clearly And
Use The Ist Person

“I'm happy to meet with you today”.

Do Maintain Eye Contact

Maintain eye contact with the Deaf
Person.

Do Position Properly

Ideally the interpreter faces the
Deaf individual and sits/stands
beside and slightly behind the
hearing person.

To book an interpreter
for your meeting or

event, send us an email:

1.

3.

Don’t Look At The

Interpreter When Talking
Remember who you're talking to.

Don’t Speak To The

Interpreter

Don’t speak to the interpreter as a
participant in the interaction

Don’t Speak Too Fast

Or Too Slow
Speak at your natural pace

4. Don't Assume That Deaf

People Can Lipread

Everyone has different skills; if you
don’t know, ask.

Kristi Falconer
IDHHC Communication
Services Manager


mailto:interpreting%40idhhc.ca%20?subject=Hello%20Interpreting%21
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Books to Get Excited
About This Autumn

The Deaf Girl:

A Memoir of Hearing
Loss, Hope, and Fighting
Against the Odds

Abigail Heringer, a fan-
favorite from The Bache-
lor, shares her journey of
growing up deaf and feel-
ing like an outsider in both
hearing and Deaf com-
munities.

Initially introverted and
fearful of her disability
defining her, Abigail ul-
timately embraced her
identity with the sup-
port of her family, par-
ticularly her deaf sister.
Her memoir, The Deaf
Girl, highlights her trans-
formation into a confi-
dent advocate, inspiring
others to embrace their
differences.

A Loss for Words:
The Story of Deafness in
a Family

From the time she was a
toddler, Lou Ann Walker
was the ears and voice
for her deaf parents. Their
family life was warm and
loving, but outside the
home, they faced a world
that misunderstood and
often rejected them.

The Silence Between Us
Schneider Family Book
Award, Best Teen Honor
Book 2020

Contemporary fiction fans
will find it hard to put down
The Silence Between Us—
a YA novel that doesn't
shy away from real-life
issues including the chal-
lenges faced by those in
the Deaf culture, relation-
ship struggles, commu-
nication problems, and
complicated families.

Deaf teen Maya moves
across the country and
must attend a hearing
school for the first time. As
Maya looks past gradu-
ation and focuses on her
future dreams, nothing,
not even an unexpected
romance, will derail her.


https://www.amazon.ca/Deaf-Girl-Hearing-Fighting-Against/dp/1728277388/ref=sr_1_1?crid=R0AJGOXV2YL3&dib=eyJ2IjoiMSJ9.yBeTQBzAjcqwcPmmEfRF3A.TIhoIx58HAOKZTLB4acR0xTUTJpqTp9tq7VoamB3W2M&dib_tag=se&keywords=the+deaf+girl+abigail+heringer&qid=1724364532&sprefix=the+deaf+girl%2Caps%2C133&sr=8-1
https://www.amazon.ca/Loss-Words-Story-Deafness-Family-ebook/dp/B005HG4XC8/ref=sr_1_1?crid=2NJH76KRIY4IP&dib=eyJ2IjoiMSJ9.uWN9IoNROkRARvzyIHgOPuvOvCnD9zDBSFSFroI-zTfkB9AsHkZ4ML4VacqnVd9z.FTYJ8LsDC4GUbXNu3CvylsOyyR0QqSial9x-R672kak&dib_tag=se&keywords=a+loss+for+words+the+story+of+deafness&qid=1724364588&sprefix=a+loss+for+words+the+story+of+deafness%2Caps%2C125&sr=8-1
https://www.amazon.ca/Silence-Between-Us-Alison-Gervais/dp/0310766001/ref=sr_1_1?crid=397MXT0AF9775&dib=eyJ2IjoiMSJ9.ExzVk6z8stOigbJWl3k3kaVyElQYwd-g6mQOudiJYhiluac3HfQkXCOJkobuSfL0heUVYIDuwYoZ-0vXJ8ifSerz3M4ci78D1DetiEXbCYrXRKNd7Dms5i_PXAnhPi01-TH-xdZRNMURGAeyV5JprNfZ5ihESFXHxmw99I6NMe4rCXUPl39lKJsfAxfWGzJNALd_F6IauhcXQ2zwlDlpaIWPD98FjgNO2I42EAall5Tx-XYAs8CDz89GSRj3a1iDVIafZ4HmZnjb8f29jCzX-yJEou_vVaxxBeoBE4RIe3E.wxhA3is33Qmz6YG5ABIdn0mfBZ3tJ4K-9CcgwgpznH4&dib_tag=se&keywords=the+silence+between+us&qid=1724364621&sprefix=the+silence+between+us%2Caps%2C130&sr=8-1

Sound of Friendship

WHY AM | A DONOR WITH IDHHC?

One day, | ran into a
friend that | had not seen
in a long time. We were
colleagues for many
years but had somehow
lost touch. We were both
excited to connect so

we exchanged informa-
tion and agreed to get
together. A lunch was
arranged but instead of
the reunion | expected,
our time was cut short
when we had to leave the
restaurant as my friend
couldn’t hear in the noisy
environment.

As we left the restau-
rant, she explained that
she had a significant
hearing loss, was no lon-
ger able to work, and did
not have money to buy
hearing aids. She was
notably different than the
person | worked with for
so many years and she
explained how isolated
she had become.

Within about 4 months she
found IDHHC, the Sound of
Change program, and a
whole new world opened

Giving Looks Like:

+ Donating hearing aids for refurbishing

+ Purchasing hearing aids or technology
where the profits support others in

your community

+ Donating gifts of cash or securities

+ Legacy gifts supporting ongoing services

See how your gift

can impact lives at
idhhc.ca/donate

for her. The change in
her was significant and
the person | knew from
yedrs ago had returned.
Who could imagine what
impact those little devices
could have on someone’s
quality of life? | became a
regular donor to IDHHC to
support this life changing
program that has amaz-
ing value for those that
really need it!

Anonymous
IDHHC Donor Since 2019


https://www.idhhc.ca/donate
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Don’'t miss these great
fall activities!

Celebrate the Harvest

Saturday October 5th, 10am - 2pm
Firbank Farm, 2834 Island View Road,
Central Saanich

An old-fashioned event for children at
Firoank Farm in Central Saanich. Each
child will be gifted a small pumpkin that
they can decorate with feathers, stick-
ers,and more to take home ready for your
Thanksgiving table. There are lots of
games all with a pumpkin theme, tic-tac-
toe, pumpkin bowling, and ring toss and
so much more. Also lots of autumn photo
opportunities for you and your family and
welcoming all families from across Van-
couver Island.

This event is with all pro-
ceeds to Island Deaf and Hard of Hearing
Centre to provide financial support to Is-
land families with deaf & hard of hearing
children when traveling to Vancouver to
access services.

o ©O
0O
0o0°

Nanaimo Paint Night

Friday December 6th 6-9pm
Delivered in person @/IDHHC Nanaimo

Help take the edge off your job search
rollercoaster with a night of creativity
and connecting in a fun and relaxed
atmosphere.

O

4

Stress Management for

the Holidays

Friday, December 13th 6:30-8pm
Delivered in person @IDHHC Victoria

Learn, share, and practice fun breathing,
stretching and calming exercises before
the Holidays.



IDHHC Fall Calendar

Register Today By Phone or Email Victoria: Nanaimo:

for all workshops classes or eventsyoucan  250-592-8144 250=753=0999
register by contacting us at either office idhhc@idhhc.ca | nanaimo@idhhc.ca

SPEECHREADING G Gith any of the asove by expian-
ing the complicated tech world in simple

Let’s Talk, Speechreading language and processes that are easy to
$160 [$125 for IDHHC members] follow and understand.

Struggling to understand people even Be sure to let us know what your tech needs
while wearing your hearing aids? Let’s Talk are when you register so Kelsey can be
is a small-group speech reading (pre-  Prepared for your appointment. See you
viously known as lip reading) and com- on Mondays!

munications strategies course that helps

people with hearing loss and their families
communicatebetter.Let’'sTalkSomeMore, Cochlear Implant Support Group

is for anyone that would like to continue ~ Last Wednesday of every other month,
building their speechreading skills after ~ 7-8:00pm, Septtember 25th, Nov 27th
completing Let’s Talk. Delivered Online | FREE

Victoria (Let’s Talk) This is a virtual support group for those who

_ have cochlear implants and are seeking
Vs, Gselsdl I = DESSE sie support and expertise from others regard-

9:30am - 11:30am ing their cochlear implant journey and the
Victoria (Let's Talk Some More) strategies they use in their daily lives.
Thursday, October 3rd — December 5th Captioning will be provided.

1:30pm — 3:30pm Ongoing registration.

Nanaimo (Let’s Talk)

Thursday, October 3rd — December 5th Hearing Better Together : Hearing
10:00am - Noon Loss Support Group FREE | Drop-in

Last Thursday of every month, 10:30-
H EAR I N G H EALT H 11:30am (no session in December)
In person at IDHHC Victoria
Tech & Tips with Kelsey A support group for hard of hearing persons.

Every Monday from 1-4:00pm An opportunity to share your struggles and

. : ; seek support from others who have been in
at IDHHC Victoria (by appointment) your shoes. Meet once a month in-person.

$15 ($10 for members) On occasion guest speakers may attend.
Do you need help or have questions about Captioning will be provided.
any of the following? Ongoing registration.

Hearing aid Apps, cellphone, iPad or tablet,
laptop computers, Cl tech support, Blue-
tooth devices, voice to text apps, any other
technological device.
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IDHHC Fall Calendar

SONIC PERSPECTIVES:

An Audiologist Speaker Series In 4 Sessions
All sessions delivered Online with in person viewing space @ IDHHC Victoria or Nanaimo
Register for one or for all four, $10/session [FREE for IDHHC members]

Join us for one or all of the four presentations as we explore the world of hearing health.
IDHHC’s audiology team as well as experts from around the province will help to educate
and provide updated information on important subjects.

Captioning provided for all sessions.

Sonic Perspectives - Session Topics

Session One: Why s It So Hard To
Hear In A Noisy Environment?
Tuesday, September 10th @ 12-1:00pm

Join our webinar with audiologist Dan
Paccioretti who has over 40 years of
experience working with clients, conducting
research, and teaching. He currently works
as a consultant and trainer for Pacific
Audiology group providing continuing
education for hearing care professionals.
Hearing in the presence of background
noise is the number one complaint of
hearing aid users. Dan will explain why it's
so hard to hear in noise, why hearing aids
aren’'t always enough, and what you can
do about it.

Session Two: Unlocking the World
of Hearing Loss and Hearing Aids
Thursday, October 10th @ 12-1:00pm

Are you curious about the intricate world
of hearing health and hearing technology?
Join us for an enlightening workshop that
delves into the basics of hearing loss
and the impact of hearing amplification.
Discover how audiologists diagnose and
categorize hearing loss and when medi-
cal referrals become essential. Explore the
variety of hearing aids available and gain
insights into what they can achieve.

Our audiologists will guide you through the
art of an accurate hearing aid fitting, shar-
ing their skill on real ear measurements

— a critical step in ensuring optimal hear-
ing aid performance. From understanding
what hearing aids can and cannot do, to
understanding the essential role they play
in enhancing your auditory experience, this
workshop will empower you with valuable
knowledge for better hearing health.

Session Three: Ted Talk: Assistive
Communication Devices

Thursday, November 14th @ 12-1:00pm

Join us for a presentation with Ted Clegg
from Assistive Listening Device Systems
(ALDS) where Ted will share the latest and
greatest in assistive technology and how
you can benefit from the many available
devices. Ted will be focusing on amplified
telephones and home alerting systems. He
will also be available to answer any of your
questions.

Session Four: Communication
Strategies with Hearing Loss
Thursday, December 5th 12-1:00pm

Being able to connect and interact with
people is dependent on our ability to
communicate. Those with hearing loss
struggle with verbal communication and
it can be frustrating and isolating. This
interactive workshop will focus on improv-
ing communication for people with hearing
loss by using communication strategies.



Nanaimo:
250-753-0999
nanaimo@idhhc.ca

Victoria:
250-592-8144
idhhc@idhhc.ca

Phone or Email
for all workshops classes or events you can
register by contacting us at either office

Register Today By

EMPLOYMENT EVENTS

Career Visioning

Thursday, September 19, 1:30-3:00pm
In person @IDHHC Victoria & Online

$10 (FREE for WorkBC Clients)

What is the dream you have for your life?
If you aren't sure, how do you find out
what your dream is? Join renowned guest
speaker Stacey McKinna for a session en-
visioning your dream. This will help you
define your career goals and get set to
reach them!

Ai For Job Search For Deaf And
Hard Of Hearing Job Seekers
Thursday, October 17th 1:30-2:30pm
In person @IDHHC Victoria & Online

$10 (FREE for WorkBC Clients)
Use Al Apps, such as Chat GPT, to help you

craft cover letters, scan your resume for
key words and so much more.

Career Change Through
Transferrable Skills

Wednesday, October 23rd 1:30-2:30pm
Delivered online with viewing space @
IDHHC Victoria & Nanaimo.

$10 (FREE for WorkBC Clients)

Learn how your transferrable skills could
be used in other careers towards a new
beginning!

Check out the new

Retraining Opportunities

Wednesday, October 30th 1:30 — 2:30pm
Delivered online with viewing space @
IDHHC Victoria & Nanaimo

$10 (FREE for WorkBC Clients)

This talk will provide you with a review of
short-term certificates forin-demand jobs

Job Search Tips for Mature Workers
With Hearing or Language Difference

Thursday, November 14th 1:30 — 2:30pm
Delivered online with viewing space @
IDHHC Victoria & Nanaimo

$10 (FREE for WorkBC Clients)

Tackle ageism head-on with tips for con-
veying your relevance in today’s job market.

Communication Skills In The
Workplace For Deaf And Hard Of
Hearing Workers

Wednesday, November 20th 1:30—-3:00pm
In person @ IDHHC Victoria & Online

$10 (FREE for WorkBC Clients)

Learn how to manage assumptions and
expectations for all parties in the workplace

website this fall.

Sign up for our newsletter and look for the dates
and info for our upcoming
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IDHHC Fall Calendar

Register Today By Phone or Email

for all workshops classes or events you can
register by contacting us at either office

Nanaimo:
250-753-0999
nanaimo@idhhc.ca

Victoria:
250-592-8144
idhhc@idhhc.ca

CONVERSATIONAL ASL CLASSES

Level One ASL

Level one is for anyone that wants to learn
the basics of ASL. Content includes con-
cepts such as ABC's, numbers, asking
questions and so much more.

These classes are recreational ASL classes
meant to teach the basics of conversing in
ASL with signers; there are no certifications
for these classes.

Victoria (8 sessions) $145

Monday: Sept 23rd— Dec 2nd, 6-7:30pm

*no class Sept 30th, Oct 14th, + Nov 11th
due to stats

Tuesday: Oct Ist— Nov 19th, 6-7:30pm

Nanaimo (8 sessions) $145
Tuesday: Oct Ist—Nov 19th, 6-7:30pm

Level Two ASLis for anyone that has com-
pleted lever 1 and is ready to learn more.

Victoria (8 sessions) $145
Wednesday: Oct 2nd—Nov 20th, 6:30—-8pm

Nanaimo (8 sessions) $145
Thursday: Oct 3rd—Nov 21st, 6:00-7:30 pm

ASL Refresher Classes

has it been months since you have taken
your last ASL class? We are now offering
refresher classes for those that would like a
quick 2 class review of what was taught in
their last ASL level.

Level One Refresher:

Victoria (2 sessions) $40
Wednesday: Sept 18th + 25th, 3 - 4:30pm
Wednesday: Sept 18th + 25th, 6:30 - 8pm

Nanaimo (2 sessions) $40

Thursday: Sept 12th + 19th 6 - 7:30 pm

Slow Paced ASL is for those who want to
learn ASL at a more relaxed pace.

Victoria Only (10 sessions) $160

Level One:

Wednesday: Sept 18th—Nov 20th, 1-2:30pm
Level Two:

Wednesday: Oct 2nd—-Dec 4th, 3—4:30 pm

If you are interested in learning some signs in your office or workplace, would like a
workshop on Deaf Culture & Sensitivity or want to find out how to make your communi-
ty more accessible and inclusive for Deaf and hard of hearing, we will work with you to
develop personalized classes or workshops to meet your needs. Call 250.592.8144 or

email communication@idhhc.ca
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Partner Programs
IDHHC + SILVER THREADS

After a successful spring session, IDHHC is pleased to continue our partnership with
Silver Threads Victoria, a charitable, not-for-profit society thatenhances social con-
nection and well-being for individuals 55+. These classes / workshops are hosted
at Silver Threads Quadra Street location and registration is through Silver Threads.

10 sessions of small group speechreading + communications strategies course.
$160 ($125 for members) Thursdays from Oct 3rd — Dec 5th 9-11 am

As a cochlear implant user + tech guru, Kelsey can assist with your tech questions.
She will explain the complicated tech world in simple language and processes that
are easy to follow and understand.

Register online silverthreads.ca, by phone 250.388.4268, or in person at 1911 Quadra

Kind Words From
Happy Clients!

of them. Ocean was always warm &
welcoming at reception & was

“It is refreshing and edifying to have
found competent, caring people whose
mission is to help others rather than to
maximize profits”

“I was so impressed with the qual-
ity of service | received when | got my
hearing aids. Testing, fitting & follow
up; each of these steps was attended
to with care. | particularly appreciated
the fact that there was no sales pres-
sure. Edward found the most effective
hearing aids within my budget. He was
so patient in explaining the use & care

always able to either answer my ques-
tion or find someone who could reply
in a timely manner. What a great (dog
friendly) atmosphere. Big thank you to
Edward, Ocean & the IDHHC Team.”

Have you benefitted
from IDHHC's team?

Consider Leaving your

Fkkokok Google review
and help others find
IDHHC's great services



https://silverthreads.ca/our-programs/
tel:12503884268
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When Community

Builds Community.

Thank You to these Community
Leaders for their Support

Provincial Employees
Community Services Fund

To find out how you or your organization can support the
important work of IDHHC, call 250.592.8144 or email us at
idhhc@idhhc.ca or you can Donate online at idhhc.ca

IDHHC Contact information:

Victoria Nanaimo
301-3960 Quadra St. 102-6588 Applecross Rd.

HOURS: HOURS:
Monday-Friday Monday-Thursday
8:30AM - 4:30PM 8:30AM - 4:30PM

E: idhhc@idhhc.ca E: nanaimo@idhhc.ca
P:250.592.8144 P:250.753.0999

You

idhhc.ca
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