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Welcome to the 2024-2025 Annual Report which is a look back at the past fiscal 
year - a year of meaningful impact through measured growth.
At IDHHC we continue to grow each year, not to just get bigger, but rather to  
deepen our impact with clear priorities and improved outcomes. To do this we:

+ Support improved communication to enhance connection and engagement.
+ Innovate with NEW responsive programs and services to meet growing demands.
+ Support those that are vulnerable to strengthen and build healthier communities.
+ Strategically plan, assess opportunities, and prepare for challenges.

We are proud of all we have accomplished this last year yet there is so much more 
we need to do. Our Sound of Change Initiative saw phenomenal success while we 
struggled to find qualified staff to deliver services. Interpreting, captioning and ASL 
translation services expanded significantly while services for the Deaf that were cut 
in 2023 remain a critical gap in ensuring equal access in our community. Finding 
work that provides a living wage is challenging in these times, as our team assists 
hundreds of individuals to secure employment.
In the following pages you will see who supports us and read about what that  
support can achieve. You will read about our program and services; the people 
we serve, and the impact our work can have. You can read about the inspirational 
work of our dedicated staff team as they take on challenges every day to improve 
lives through client centered services.  
Thank you for taking the opportunity to get to know us - we do hope the information 
provided here will give insight into the meaningful work we undertake, the stories 
that motivate us, the challenges we face, and the opportunities that inspire us to 
do more. 

Respectfully submitted:

Meaningful Impact,
Measured Growth
A MESSAGE FROM THE PRESIDENT 
AND EXECUTIVE DIRECTOR

Chris Beresford
President, Board of Directors

Denise Robertson
Executive Director
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BOLD GENEROSITY
Our Donors + Supporters

EMPLOYMENT SERVICES
Workers + Employers

Members, Donors, + Volunteers

COMMUNICATION SERVICES
Special Projects + Growth 

Our offices are situated on the traditional territory of 
the Coast Salish, Nuu chah nulth, and Kwakwaka'wakw  
peoples whose historical relationships with the land  
continue to this day. We are grateful for their stewardship 
and preservation of the land where we live, work, and  
provide service to a diverse client base.
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EMPOWERING INDIVIDUALS,
BUILDING INCLUSIVE COMMUNITIES,
DELIVERING UNIQUELY INNOVATIVE 
SERVICES + IMPROVING LIVES.
All of these things we do in partnership with our donors and supporters. We are 
deeply grateful for their support and contributions and only with their generosity 
can we have such meaningful impact.

Your Generosity
MEANS THE WORLD TO SO MANY

John	Adams	
Aurora Alker	
Thelma Anderson	
Bettina Ashley	
Norma Atkinson	
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Mahjor Bains	
Frances Beckow	
Katherine Beecroft	
Chris + Charlie Beresford	
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Frances Buchan	
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Joseph Denault	
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Susan Donnecke	
Lorraine Douglas	
Dianne + Jeremy Doumont	
Barclay Draper	
Wendy Draper	
Mark	Drew	
Rita Dumesnil	
Cynthia Dunn	
Donna Elliott	
Zohre + Bruce Eshtiaghi	
Carla Farmer	
John	Forster	
Stacey Frank	
Irene	Fraser	
Victor & Pearl Frost	
Jeannette Gallagher	
Shelley Garner	
Ian Geddes	
Duncan Gibson	
Diana Gillis	
Jacquie Goodyear	
Joan	Gouthro	

Toni	 Graeme	
Donald Grant	
Jennifer Green	
Lisa Green	
Tralia  Green	
Jacqueline Harper	
Jim Haskins	
Karl Hawkinson	
Caitlin Hayes	
Michael Hayes	
Patrick Hayes	
Gary Henkelmann	
Leslie	 Hogya	
Ellen	 Hooper	
Patricia Jackson	
Wendy James	
William Jennings	
Patricia Jones	
Bill King	
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Valda Kitching	
Richard Krieger	
Susanne Lang	
Charlene Lennon	
Jon LePas	
Ada Leppky	
Jasna Levi MD Inc	

INDIVIDUAL  
DONORS:
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Fiona Lindsay	
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Teresa Mercer	
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Patricia Morris	
Audrey Mottershead	
Jan Murray	
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Denise Robertson	
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Joyce Taylor	

Joyce Thompson	
Shelby Titian	
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Anita	Troop	
Mary	Turner	
Michelle Urquhart	
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Beverley Wallace	
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Marjie Welchframe	
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IDHHC’s Employment Services department assisted over 100 people across  
Vancouver Island in finding and sustaining work this year. As a result, dozens of 
business owners appreciated and  benefited  from the work of their Deaf and hard 
of hearing employees.  However, 2024 did see the number of clients who achieved 
sustainable jobs decrease, as many struggled to find wages that are high enough 
to keep up with the rising cost of living.  Many government- funded re-training  
offerings also ended or changed, thereby  creating another barrier that prevented 
clients finding sustainable work. 

Employment Services
SUPPORTING JOB SEEKERS,  
WORKERS, AND EMPLOYERS ALIKE

NEW INTAKES TOTAL CLIENTS 
SERVED

HEARING AIDS 
+ DEVICES

SUSTAINABLY
EMPLOYED

TRAINING WAGE SUBSIDY

76 100

142 178

41 36

60 50

1 1
3 6

LAST YEAR   (2023-2024)

THIS YEAR   (2024-2025) SUPPORTING EMPLOYERS

4 5

STATISTICS

In response to a challenging Labour 
Market, our Employment Services Case 
Managers worked hard to assist both 
our clients and employers with train-
ing and upskilling skill building: 

     Coursework in FoodSafe, First Aid, 
Basic Security, Construction Safety 
Officer, and Computer Skills.
     Connection to free group events 
on subjects from business planning 
to pride in one’s identity.
     In-house group and one-on-one 
workshops on life skills, job search, 
and job sustainment as they relate  
to Deaf, DeafBlind and hard of hear-
ing individuals.
    Sensitivity and communications 
skills training sessions at workplaces, 
increasing inclusion of Deaf and hard 
of hearing workers.

This year our most popular workshops 
were on stress management, AI, and 
finding work as a mature worker.   Many 
thanks to WorkBC Victoria, March of 
Dimes Canada, Wear2Start Society, 
and City of Victoria for providing fund-
ing or delivery for much of this training, 
and to the many local businesses who 
chose to hire inclusively.  

15 Short-Term Occupational Certificates

In addition to assisting our clients in 
skill development we also assisted 
their employers. Our team provid-
ed 10+ training sessions at workplac-
es where supervisors and coworkers 
learned inclusion practices, allowing 
the whole team to thrive.   
A huge thank you to the employers 
and community members who hire 
and inclusively in this way; you make 
our communities better for everyone.

+

+

+

+

A STARTLING REALITY
Island Deaf and Hard of Hearing has 
seen many service applicants in 
their 70s and early 80s this past year. 
Statistics Canada reports a steady  
increase in Canadians aged 70+ remain-
ing in the labor force over the last two  
decades. While some work for activity 
and social connection, more do so out of  
financial necessity.
Older Canadians face ageism, lim-
ited retraining, physical constraints, 
and inflexible workplaces. Experienced 
seniors often struggle to find roles 
matching their skills and energy, and 
are frequently directed to physically 
demanding, low-paying jobs that can 
worsen their health and financial secu-
rity. The good news is that employers 
can access this skilled, under-utilized 
pool of candidates by accommodat-
ing seniors with work arrangements  
like reduced hours, modified duties, and  
remote work. Supporting mature work-
ers’ in healthy and productive employ-
ment benefits both the workers and 
the employers that are seeking experi-
enced candidates—a win-win.
This reality strengthens our com-
mitment to providing mature Deaf,  
Deafblind, and hard of hearing indi-
viduals across Vancouver Island and 
the Gulf Islands with the resources and 
guidance needed to move forward 
confidently.  

“	 Working with Island Deaf 
and Hard of Hearing Centre has 
helped me hire consistently 
good, pre-qualified people for 
my small commercial cleaning 
business.

Tyler Baldwin 
Category 1 Cleaning

Island Deaf + Hard of Hearing Centre
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Interpreting + 
Captioning
DEPARTMENT GROWTH

SERVICE DELIVERY

INCLUSIVE EVENTS +  
COMMUNITY INITIATIVES

This year marked significant growth for 
the Interpreting, Captioning, and ASL 
Translation Department. We expanded 
our roster of Registered Sign Language 
Interpreters and TypeWell captionists, 
strengthening our capacity to meet the 
increasing demand for services across 
British Columbia.
We continue to see steady growth in 
captioning requests, particularly for 
public meetings as well as an increase 
in requests from post-secondary insti-
tutions for us to coordinate caption-
ing services for courses in which Deaf 
and/or Hard of Hearing students are  
enrolled.  Our expanded roster allows us 
to respond efficiently and effectively to 
these in-demand services.
As services grew so did the need for 
more staff to keep up with the demands. 
In February of this year Kristi and Zahra 
welcomed Alina Biehn to the depart-
ment team. Alina brings strong orga-
nization, communication and leader-
ship skills from her background as an  
Executive Assistant; Director of Artis-
tic Sign Language & ASL; and Mental 
Health Support / Arts Administrator.  
Alina is settled in and making great 
contributions to the team.

We continue to provide interpreting 
services for all levels of the Provincial  
Government and its affiliates, offer-
ing both in-person and virtual services 
across the Province of BC. We coordi-

nated ASL interpreting services  for the 
Spring Sitting of the Legislature in 2024 
as well as the current Spring Sitting for 
2025. You will find the interpreters we 
have arranged for the Legislature on  
Routine Business and Question Period 
from Monday to Thursday.  

This year, we also successfully support-
ed many multi-day conferences in Vic-
toria, Vancouver and in various other 
cities and towns around BC, ensuring 
these major events were accessible to 
all attendees.
IDHHC regularly receives messages of  
gratitude from the offices we work with, 
praising the quality of the interpreters 

and captionists we book for them as 
well as our collaborative, professional 
communication, and prompt respons-
es to their requests.  

173
APR

92
AUG

82
DEC

167
MAY

188
SEP

132
JAN

173
JUN

259
OCT

170
FEB

94
JUL

246
NOV

166
MAR

APPOINTMENTS 
BOOKED THIS YEAR:

6664 HOURS OF
INTERPRETING AND/OR 
CAPTIONING SERVICES 
ARRANGED BY IDHHC.  

As more agencies, businesses and 
non-profits work toward creating  
inclusive events that align with the 
goals and requirements of the BC  
Accessibility Act, we are often con-
tacted for support, information, and 
education on how this can be done.   

The information we provide helps  
organizations create inclusive environ-
ments where Deaf, DeafBlind and Hard 
of Hearing individuals can communi-
cate freely.

Our ASL translation and captioning  
services have also grown substantial-
ly. Over the past year, we have com-
pleted 24 projects focused on making  
pre-recorded videos and documents  
accessible in ASL. 
Beyond direct service provision, we 
continue to offer consultation ser-
vices to government departments and  
organizations looking to enhance their  
accessibility. 
The IDHHC team delivered several pre-
sentations throughout the year, pro-
moting understanding of inclusion, 
accessibility standards, and communi-
cation best practices.

9

SPECIAL PROJECT SPOTLIGHT: 
BC PARKS COLLABORATION

LOOKING AHEAD

One of the year’s highlights was our 
collaboration with BC Parks on a project 
aimed at increasing ASL accessibility in 
outdoor spaces. This exciting initiative 
has resulted in co-presenting with BC 
Parks at a national virtual conference 
as well as arranging ASL on virtual Park 
tours around the province and inter-
views on local radio and TV stations.  

We are encouraged by the growing 
commitment to accessibility across all 
sectors and look forward to further ex-
panding our services and partnerships. 
Together, we are working to ensure 
that accessibility is embedded into ev-
ery aspect of public life, making British  
Columbia a more inclusive place for all.

Please reach out for any sign language 
interpreting, captioning or ASL translation 
requests.You can contact us at: 
interpreting@idhhc.ca

PICTURED RIGHT:
Alina Biehn

Island Deaf + Hard of Hearing Centre
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Assistive Technology
TECH AID LOANING PROGRAM

TECH AID SALES

IDHHC is pleased to share information about our Tech Aid Loaner program. This 
program gives individuals an opportunity to try and test different types of assis-
tive technology, from phones to alarm clocks! Using our “lending library” will allow 
someone to try assistive tech and determine if it is the right equipment for them 
before they purchase. 

And once individuals have decided on the assistive technology that best meet their 
needs IDHHC team is here to assist with the purchase and set up if assistance is 
needed. Below you can see some of the most common type of technology request-
ed. So when you are looking for assistive technology for you or someone else re-
member to connect with our tech team for assistance.

9

Thanks to the donors of used amplified 
phones, we have many options that we are 
able to  loan out to ensure benefit prior to  
purchase. For those who cannot afford to 
buy their own, we are thrilled to be able to 
donate used models to those in need.

Alarm clocks and alerting systems are  
frequently requested, and crucial for every 
day life. Due to limited stock, it is challeng-
ing to meet all requests.

We worked closely with 
our clients this year to 

determine the very best 
fit for their lifestyle

 and budget.

As these devices meet  
important safety needs, 
they are the most  
commonly sought after 
andpurchased.

Basic amplification 
and ease of use makes 
Pocketalkers a helpful 
tool to promote  
communication for 
hard of hearing folks in 
a variety of situations.

We are always happy to 
work withour clients to 

find the most appropriate 
technology for their needs.

The Williams Sound Pocketalker is the most 
commonly loaned device here at IDHHC, 
as it is used for many different situations. 
Some of the most common reasons are 
sending hearing aids in for repair, extended 
hospital stays, or a hard of hearing family 
member visiting from out of town.

We have a wide range of tech donated to 
us every year that we make available for 
loan to our clients.

ALARMS + ALERTING SYSTEMS

AMPLIFIED
PHONES

ALARM CLOCKS + 
ALERTING SYSTEMS

PERSONAL 
AMPLIFICATION

OTHER AID 
TECHNOLOGIES

AMPLIFIED PHONES

AMPLIFIED PHONES

OTHER TECHNOLOGIES

13%

29%

32%
39%

38%

21%

17%

11%

Island Deaf + Hard of Hearing Centre



MORE HEARING HEALTH

LEFT: Dr, Neal Boafo
RIGHT: Edward, Carmen, Patrick at CI Conference

10 11

IDHHC’s Hearing Health Services Team has undergone some changes in person-
nel over the last year. Audiologists Edward Storzer and Patrick McCann continued 
their work at the Victoria office, while in August 2024, Nanaimo audiologist Carmen 
Sarich left IDHHC to attend medical school. IDHHC faced the challenge of finding 
a full-time audiologist in Nanaimo – a process that took months. From August to 
March, Patrick and Edward both travelled to Nanaimo to ensure that client services 
were maintained. This required administrative and other support staff in Nanaimo 
to step in and provide services and troubleshoot technical issues when an audiol-
ogist was not on hand in Nanaimo. 

Hearing Health 
Services |   AUDIOLOGY  

WELCOME TO THE TEAM: DR. NEAL BOAFO
Our team was thrilled when Dr. of Audiology Neal Boafo was hired in February 2025, 
and trained with Patrick and Edward in both the Victoria and Nanaimo offices.  
Neal is experienced in audiology both in clinical and academic settings, and his 
knowledge base has already proven to be invaluable to enhancing our team’s  
audiological services. 
Neal was born in Ghana, West Africa.  He did his Masters degree in Audiology  
at McGill University in Montreal and his doctorate (Au.D) at Salus University in  
Pennsylvania.  Among the places he worked are Porcupine Health Unit in Timmins, 
Cedar Audiology in Sudbury, West Park Rehabilitation Centre in Toronto and South 
Common Hearing Centre (a Private Practice) in Mississauga, all in Ontario.  
Neal also spent some time developing Audiology services in Ghana.  He played  
a major role in developing an MSc Audiology program at the University of  
Ghana where he taught and between 2020 and 2022, he was the Head of the 
Audiology and Speech Department at the University.   
Beyond Audiology, he has a passion for developing services for the 
Deaf, a passion the led to the formation of Emmanuel Deaf Network 
(EDeN) a non-governmental organization (NGO) in Ghana.  Apart from  
advocating for services for the Deaf, EDeN operates a non-denom-
inational church in Ghana exclusively for the Deaf where all services  
are provided in sign language.  

BIG NEWS!  Growth in our services over the last year presented the  
opportunity to make the decision to open a new clinical room in  
Victoria and hire a third Victoria audiologist, starting in April of 2025.

COCHLEAR IMPLANT ASSESSMENTS
From April to August, IDHHC continued our collaboration with St. Paul’s Hospital, 
providing up to four cochlear implant assessments a month. This program has  
been successful in reducing the need for Vancouver and Gulf Island cochlear  
implant candidates to travel to the mainland for these assessments. 
In July, Patrick, Carmen and Edward had an opportunity to attend the 2025 Interna-
tional Conference on Cochlear Implants in Vancouver, where they attended talks 
and forums with leading cochlear implant professionals from all over the world.
Unfortunately, to prioritize maintaining a high level of service for our clients  
in Victoria and Nanaimo, we temporarily stopped providing cochlear implant  
assessment from September 2024 to March 2025. Patrick and Edward’s clinic  
time was in high demand, balancing time in Victoria and coverage in Nanaimo 
following Carmen’s departure. We are excited to have these assessments running 
again starting April 2025.

It wasn’t until I received my hearing aids that I realized 
how much I was missing out on. My days are now full of 
activities, hobbies, clubs. I’m off my antidepressants, 
more physically & socially active.  My deepest, sincere 
gratitude for all you do to help the hearing impaired  
regain a sense of purpose and contribute in our lives.  ~RH

“

Island Deaf + Hard of Hearing Centre



 

Our program provides free hearing health care to low-income members of our 
community who otherwise would not receive services has continued and is running 
as strong as ever. 

IDHHC provided a total of 316 hearing aids for 167 new Sound of Change clients, 
and 157 hearing aid replacements for 144 existing Sound of Change clients in this 
fiscal year. Our audiologists and our volunteer team (Chuck in Victoria and Gwen 
in Nanaimo) have worked hard at maintaining our ability to refurbish, test and fit 
hearing aids and other accessories while also providing counselling and aural re-
habilitation for better hearing outcomes for our Sound of Change clients. 

One challenging aspect to fitting refurbished hearing aids is related to the grow-
ing number of rechargeable hearing aids being donated. Lithium-ion batteries in 
hearing aids have a limited life span, and when we refurbish a rechargeable aid, 
we cannot predict how long the battery will remain healthy. Since most donations 
are a bit older and out of warranty, this results in an increased need to replace 

hearing aids for our Sound of Change clients, and a higher demand for donations. 
We are relying as much as ever on promoting the donation of used hearing aids to 
this program. One appreciated source of donations is from Connect Hearing Can-
ada, who have continued to provide donated aids arriving to their clinics to IDHHC.
We often think that a ‘change of life’ experience happens in our earlier years. That 
is not always the case as sometimes things can happen later in life that have a 
lasting and meaningful impact. The Sound of Change program through IDHHC has 
been a part of such life changing journeys. 

One of our clients came in for a hearing test when she was 94 years old. It was 
determined that hearing aids would provide benefit and once she received them, 
what a change it made! Prior to this appointment, she had become more isolated 
in her life due to hearing loss. With hearing aids, she re-joined activities that she 
enjoyed in the past and she returned to being the outgoing, positive person that 
she had been her entire life. For the coming years she was, once again, full of life 
and activity. 

The Sound of Change Initiative led to a significantly improved quality of life. 

SOUND OF CHANGE PROGRAM

167      
NEW IDHHC
CLIENTS

HEARING AID
FITTINGS

316     
RETURNING 
CLIENTS

144
REPLACED
HEARING AIDS

157   

The Sound of Change Initiative broke all past 
years’ numbers in 2024-25 and provided:

MORE HEARING HEALTH

1. Ahousaht
2. Black Creek
3. Bowser
4. Burnaby
5. Campbell River
6. Cedar Springs
7. Chemainus
8. Cobble Hill
9. Comox
10. Coombs
11. Courtenay
12. Cowichan Bay

13. Crofton
14. Cumberland
15. Denman Island
16. Duncan
17. Errington
18. Fanny Bay
19. Gabriola Island
20. Galiano Island
21. Hornby Island
22. Ladysmith
23. Lake Cowichan
24. Lasqueti Island

25. Mayne Island
26. Mill Bay
27. Nanaimo
28. Nanoose Bay
29. Parksville
30. North Pender Isle
31. Penelakut Island
32. Port Alberni
33. Port Hardy
34. Port McNeill
35. Quadra Island
36. Qualicum Beach

37. Salt Spring Isle
38. Saturna Island
39. Shawnigan Lake
40. Sidney
41. Sointula
42. Sooke
43. Surrey
44. Tahsis
45. Tofino
46. Victoria
47. Youbou

Bringing the grand total of free hearing aids
dispensed to over 2400!

12 13Island Deaf + Hard of Hearing Centre
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Hearing loss can be a significant barrier 
to finding or maintaining employment, 
and our collaborative efforts have been 
developed and refined as we support  
addressing these individuals’ commu-
nication needs while also navigating 
the challenges of securing funding for 
hearing aids and other devices.

MORE HEARING HEALTH

WEBINARS
IDHHC HHS provided multiple webinars 
and educational events for our mem-
bers and clients. These were provid-
ed by both our in-house audiologists 
and guest speakers with expertise in  
specific areas. 
Topics included Hearing aid care and 
maintenance, Tinnitus (With Glynnis 
Tidball from St. Paul’s Hospital), Blue-
tooth, Cochlear Implants (with My-
ron Huen and Jowan Lee from the BC  
Cochlear Implant Program), Hearing 
in Noise (with audiologist Dan Paccio-
retti), Unlocking the world of hearing 
loss & hearing aids, Assistive Commu-
nication Devices (with Ted Clegg from  
Assistive Listening Device Systems). 
In total, we had 111 registered attend-
ees at these talks, with 75 registered 
to attend virtually, and 36 registered 
to attend in person. We received great 
feedback and notes of appreciation 
for the information provided at these 
educational events. 

IDHHC continues to provide fitting of new 
hearing aids to clients who come to us 
as private payers (54 clients), through 
the WorkBC employment program (34 
clients), and through 3rd parties such 
as Veterans Affair, for Persons with a  
disability, and through First Nations 
Health Authority (25 clients). 
Our team of audiologists have con-
tinued to receive training both online  
and in person to be able to provide 
hearing aids from all brands available, 
maintaining the ability to offer tech-
nology that is always best suited to  
each individual client. This important 
hearing health service supports our  
social enterprise and revenues from this 
work helps to fund the  Sound of Change 
and all of the free opportunities we  
provide to low income individuals.

NEW HEARING AIDS

WORKBC
Our ability to provide services to hard 
of hearing individuals seeking employ-
ment or looking to maintain employ-
ment remains strong through our work 
with the IDHHC employment team. 
We always set the goal of provid-
ing thorough diagnostic assessments 
and working with these individuals to  
determine the ways in which their hear-
ing loss results in challenges in the 
workplace, in terms of communicat-
ing with clients, customers, coworkers,  
or management. 

MEMBERS, DONORS + VOLUNTEERS
As a Membership based organization, IDHHC is proud to offer program and services 
that meet the unique needs of Deaf and hard of hearing individuals and commu-
nities. We hope to inspire a sense of community and belonging, enhance social 
opportunities and contribute to collective impact.

Joined on this journey of committed members, donors and funders, is our dedicat-
ed volunteer Board of Directors. The coming year will see a number of changes on 
our Board of Directors. This offers an opportunity for new faces to join the Board. 
With the advent of virtual meetings, the time required is shortened and the con-
venience is enhanced. This is an opportunity to both contribute and learn about 
the challenges and potential solutions that can make a meaningful, or even life 
changing, difference in the lives of those in your community. We encourage you to 
consider joining us at the Board table.

Ensuring that the Sound of Change continues to help hundreds of members of our 
community is one of the reasons behind our annual drive for donations. Last year 
our members, volunteers, donors and friends, all of whom share our values, provid-
ed generous support and together their efforts have significant impact in the lives 
of those we serve. While IDHHC is greatly appreciative of each donation, it is the cli-
ents who have benefitted the most. On their behalf we thank everyone who made 
donations to support IDHHC.

We are also incredibly grateful to everyone, from individuals to hearing care cen-
tres, that donate hearing aids and technology to be refurbished. Without you our 
Sound of Change Initiative would not achieve the success it does.

None of what we achieve do we achieve alone, so Thank You to each and every one 
of you that have joined us on this journey.

Together           Journey 
ON 
    THE
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The Statement of Financial Position or Balance Sheet shows our total assets, liabilities, 
and fund balances.  Overall, we are currently in a healthy financial position.
 
The provincial grants are shown as deferred contributions and $441,332 remains to be 
brought into revenue over the next year.
 
Our current portion of long term debt and long term debt have been reduced to zero  
as the full amount of the $103,000 loan from Jawl Properties Ltd. was repaid in full in 
May 2024.
 
Our Operating Fund includes transactions related to the general operations of the 
centre and delivery of our programs.
 
During the 2024/25 fiscal year, our Unrestricted Statement of Revenues and Expen-
ditures and Changes in Net Assets resulted in revenues of $2.230 million, expenses of 
$2.133 million, and a change in net assets of $103,133 for a net loss of $5,768.  The loss 
in revenue from previous years is attributable to reduced revenues from the departure 
of an audiologist in July 2024, decreased net revenues from our interpreting program, 
and a continued increase in clientele accessing our Sound of Change Program.
 
During fiscal year 2024/25, the board passed motions to maintain $175,000 in our in-
ternally restricted funds, a reserve for annual operating costs in the event that unfore-
seen circumstances were to arise. 
 
In conclusion, our social enterprise, the selling of tech aids and hearing aids through 
public sales and Assistive Technology Services (a provincial government program) 
and the Corporate Supply Arrangement with the Province for interpreting services, re-
main strong.  We also welcomed to our team an audiologist in February 2025.
 
The Board and the Executive Director are committed to continuing the work to diver-
sify our funding sources and build the financial resilience we need to ensure our core 
programs continue to operate and expand.
 
I want to recognize our staff, and particularly our Executive Director, who have done an 
outstanding job throughout another challenging year.

Respectfully submitted, 

2024-25 Treasurer’s
Financial Report

Wes Boyd 
Treasurer, Board of Directors
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IDHHC Contact information:

Victoria
301-3960 Quadra St.

HOURS: 
Monday-Friday

8:30AM - 4:30PM

E: idhhc@idhhc.ca
P: 250.592.8144

Nanaimo
102-6588 Applecross Rd.

HOURS: 
Monday-Friday

8:30AM - 4:30PM

E: nanaimo@idhhc.ca
P: 250.753.0999

idhhc.ca

Thank You to Phonak and Oticon for  
supporting the Sound of Change Initiative


